Real training,
for real people

ENROL NOW ~

Course Description

This qualification reflects the role of workers in the community and/or residential setting who follow an
individualised plan to provide person-centred support to people who may require support due to ageing,
disability or some other reason. Work involves using discretion and judgement in relation to individual
support as well as taking responsibility for own outputs. Workers have a range of factual, technical and

procedural knowledge, as well as some theoretical knowledge of the concepts and practices required to
provide person-centred support.

Learners must complete 120 hours of industry work placement to gain their qualification. Industry work
placement will be provided to learners.

Total Number of Units - 13

7 core units and 6 elective units.

7 Core Units

CHCCCSO015 Provide individualised support

CHCCCS023 Support independence and well being (120 hours of mandatory industry placement required)
CHCCOMOO05 Communicate and work in health or community services
CHCDIVO001 Work with diverse people

CHCLEGOO01 Work legally and ethically
HLTAAPOO1 Recognise healthy body systems

HLTWHS002 Follow safe work practices for direct client care Mode of delivery:
6 Elective Units Face-to-face, self-paced
CHCAGEOOT1 Facilitate the empowerment of older people .
CHCDIS003 Support community participation and social inclusion Entry Requirements

CHCDIS007 Facilitate the empowerment of people with disability
BSBINM201 Process and maintain workplace information e

BSBWOR301 Organise personal work priorities and development or Federal Police Check.
HTLWHS006 Manage personal stressors in the work environment

Course fee $2800 - Funding options may apply.
Contact us for more information and eligibility check.
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